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ABSTRACT 
The study examined the influence of political trust and gender on perceived cynicism 
towards change on fuel subsidy removal among Nigerians. 350 participants which 
comprises of 217 males and 133 females in Ado Local Government Area of Ekiti State, 
Nigeria participated in the study. Self-designed questionnaires were used to gather data for 
the study. Results revealed that there was a significant main effect of perceived political 
trust on cynicism towards removal of fuel subsidy by Nigerians [F (1, 349) = 50.21; P <. 
05]. It was also found out that there was a significant main effect of gender on cynicism 
towards removal of fuel subsidy by Nigerians [F (1, 349) = 5.67; P <. 05]. It was 
recommended that political office holders need to build trust among electorates so that 
genuine reform or change will be greeted with minimum cynicism. 
Keywords: Sex, Perceived Political Trust, Cynicism Towards Change, Electorates.  

 
INTRODUCTION 
Nigeria has a population of over 167 million people and an abundance of natural resources, especially 
hydrocarbons. It is the 10th largest oil producer in the world, the third largest in Africa and the most prolific 
oil producer in Sub-Saharan Africa. The Nigerian economy is largely dependent on its oil sector which 
supplies 95% of its foreign exchange earnings (BP Statistical Energy Survey, 2011). Nigeria had proved oil 
reserves of 37.2 billion barrels at the end of 2010, equivalent to 42.4 years of current production and 2.68 % 
of the world's reserves. Nigeria produced an average of 2401.6 thousand barrels of crude oil per day in 2010, 
2.94% of the world and a change of 16.2 % compared to 2009. Nigeria's downstream oil industry is also a 
key sector including four refineries with a name plate capacity of 438,750 bbl/d. Problems such as fire, 
sabotage, poor management, lack of turn around maintenance and corruption have meant that the refineries 
often operate at 40% of full capacity, if at all. This has resulted in shortages of refined product and the need 
to increase imports to meet domestic demand. Surely, it goes without saying that Nigeria irrespective of 
index or parameter at which one looks at it is rich. The upstream oil industry is the single most important 
sector in the economy.  
Nigerians were shocked when the Federal Government suddenly announced the removal of fuel subsidy. 
The announcement meant that the price of a litre of petrol would change from 65 Naira to 141 Naira. The 
Federal Government was of the opinion that the removal of the subsidy (about 1.4trillion Naira annually) 
would not only put an end to the operations of the ‘cabal’ who she claimed are playing sharp practices at the 
detriment of the nation, but also brings about meaningful infrastructural developments to every nook and 
cranny of Nigeria. Nigerians led by the Nigeria Labour Congress, Trade Union Congress, Coalition of Civil 
Societies, Market women, students and the youths found it so hard to absolve the news. The litany of 
palliatives preached by government officials went on deaf ears. Nigerians were simply cynical about 
palliative promises of Goodluck Jonathan-led administration. The failure implementation of 18,000 Naira 
minimum wage; the moribund power sector; the endemic insecurity in the Northern Nigeria; the prevalent 
corruption in the polity, the non-implementation of ASUU agreement since 2009 etc. Neither the Jonathan-
led administration nor his predecessors has convinced Nigerians in fulfilling their electioneering campaign 
promises.  
The apparent cynicism and the attendant upward review in the price of PMS cynical aroused Nigerians 
emotions. Lives were lost, Nigeria economy was paralysed. The labour organised a successful strike which 
involved the public, the private and the informal sector of the economy.  
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Manifestations of public cynicism include pervasive belief that government policies and public officials are 
corrupt, inept, or are out to take advantage of the citizens (Johnson, 1993). Such disillusionment causes 
alienation and disengagement and it is therefore of key interest to psychologists. 
Within the general field of attitudes toward change, a number of researchers have focused particularly on 
cynicism toward change (Abraham, (2000); Andersson & Bateman, (1997); Dean, Brandes, & Dhwardkar, 
(1998); Reichers, Wanous, & Austin, (1997)). Golombiewski (1995) argued that the bureaucratic structure 
of public sector organizations generates conditions conducive to cynicism and mitigates against the 
development of trust. Wanous, Reichers, and Austin (2000) defined cynicism about organizational change as 
“a pessimistic viewpoint about change efforts being successful”. Wanous et al. (2000) conceptualized 
cynicism as consisting of two dimensions namely: a pessimistic outlook on the likely success of change, and 
dispositional attributions about those responsible for effecting successful change. Of the two dimensions, the 
“pessimism” dimension was deemed particularly salient for the present research purposes because it throws 
up Nigerian citizens’ generalized attitudes to change.  
Trust has been defined as a “willingness to engage in risk-taking with a focal party” (Mayer & Davis, 1999). 
Rousseau, Rousseau, Sitkin, Burt, & Camerer  (1998) defined trust as “a psychological state comprising the 
intention to accept vulnerability based on the positive expectations of the intentions or behavior of another”. 
Political trust, however, transcends partisan and/or ideological attachments. Hetherington (2004) argues that 
trust in government by itself has now become an important and independent predictor of support for 
government policies, and more important than partisanship or ideology alone. Warren (2006), by the same 
token, maintains that the first-order or encapsulated political trust based on the maximization of self-interest 
is not sufficient for genuine political trust to occur. According to Warren (2006), the rational political trust 
depends upon another, equally, if not more, important type of political trust, that is, the psychological or the 
second-order political trust. Psychological political trust involves an assessment of the moral values and 
attributes associated with a certain government, political institution and/or individual political leaders. As 
such, it refers to the perspective that people might have on the trustworthiness of their political 
representatives. In political trust based on psychological reasoning, people search for sincerity and 
truthfulness in the personality, public appearances, speeches and behaviour of their political leaders 
Afrobarometer Survey, 2006).  
Rousseau & Tijoriwala (1999) argued from a social accounts perspective that trust in management leads to 
acceptance of organizational change. Their findings suggested that “high trust creates a broad zone of 
acceptance to the exigencies of complex organizational change”. Similarly, Kramer (1996) argued that 
management credibility, based on a history of good faith relations, facilitates positive employee responses to 
change. Kanter and Mirvis (1989) also suggested a link between trust in management and attitudes to 
change. They argued that cynicism follows when employees lack trust in the motives of senior management. 
Fasanmi (2006) also argued that there was a positive relationship between trust and procedural justice in an 
organisation. A number of authors have argued that the loss of trust does not remain limited to a more 
critical attitude toward politicians, but also extends toward a loss of trust in basic democratic institutions and 
procedures (Dalton 2004; Putnam 2002). Several scholars have repeatedly expressed concern about these 
trends whereas other authors, however, have argued that lower political trust levels might offer an 
opportunity for the further development of democratic political systems (Norris 1999; Rosanvallon 2008). 
A review of the literature reveals that trustworthiness has been conceptualized in a variety of ways. It has 
been variously defined as having one dimension (Barber, 1983), two dimensions (Cook & Wall, 1980 ), 
three dimensions (Cummings & Bromiley, 1996), four dimensions (Mishra, 1996), five dimensions (Clark & 
Payne, 1997), and up to ten dimensions (Butler, 1991). While perceived competence, integrity, and 
benevolence have consistently been cited as markers of trustworthiness (Mayer, Davis & Schoorman, 1995; 
Tan & Tan, 2000), Butler (1981) argued that integrity is the condition most similar to and important to trust. 
Davis, Schoorman, Mayer and Tan (2000) found that trust was significantly related to employees’ 
perceptions of their manager’s integrity and competence. 
Integrity refers to electorate’s perceiving that trust referents espouse, demonstrate and adhere to a set of 
principles and values that the trustor finds acceptable (Mayer & Davis, 1999). Trustworthiness can be 
indexed by care and concern by Government for the people well-being, truth telling, consistency, fairness 
and a willingness to share information openly. 
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The purpose of this study is therefore to investigate Nigerians’ perceived cynicism towards removal of fuel 
subsidy, and the influence of perceived trust and gender in predicting the perceived cynicism towards 
removal of fuel subsidy by Nigerians. The following hypotheses were tested in this study: 

 There will be a significant main effect of perceived political trust on cynicism by Nigerians towards 
Government’s removal of fuel subsidy  

 There will be a significant main effect of gender on cynicism by Nigerians towards Government’s  
removal of fuel subsidy  

 There will be a significant interaction effect of perceived political trust and perceived gender on 
cynicism by Nigerians towards Government’s removal of fuel subsidy  

 
RESEARCH METHOD 
Setting 
This study took place in Ekiti state, one of the 36 states in Nigeria.  The State is located in the South-
Western part of Nigeria. It covers an area of approximately 6,353 square kilometers, and lies between 
longitude 70 401 and latitude 50 151E. Nigeria is Africa’s most populous country with an estimated 
population of 167 million.  
Design 
This study used ex-post facto design. This design was employed because participants were not subjected to 
any direct manipulation by the researcher, but the independent variables had their influences prior to the 
commencement of the study 
Participants and sample 
Residents in the city of Ado-Ekiti, Ekiti state, Nigeria participated in the study. Three hundred and fifty 
participants were selected following multi-stage sampling. Participants’ ages ranged between 17 and 78 
years with mean of 47.09 years (SD=12.44). The sample comprised 217 males 62.0 percent) and 133 
females (38.0 percent).  
Instruments 
A 14-item structured questionnaire was used to gather information. The questionnaire was divided into 3 
sections: Section A consisted of items to elicit information about demographic data of the participants 
including age, sex, marital status, level of education. The 5-item in Section B captures information regarding 
respondents’ perceived cynicism towards removal of fuel subsidy. This instrument was developed by the 
researchers following a focus group discussion added to items gathered from literature on the subject.  
Participants were asked to indicate their agreement with change-related statements on a scale ranging from 1 
= Strongly Disagree to 5 = Strongly Agree. Lower scores suggest less cynicism or 'pessimism' toward 
change. Some of the items included “fuel subsidy removal will not produce much real change”, and 
‘attempts by Government to provide palliatives will not produce good results’. Items gathered were 
subjected to face and content validity. Psychometric analysis of the items included: (a) content validity ratio 
(b) item analysis and, (c) internal consistency analysis using Cronbach’s alpha.  The 5 items were subjected 
to item-total correlation. A minimum correlation of .30 was set for inclusion in the scale. The standardized 
Cronbach alpha reliability coefficient of 0.68 was obtained. The norms established were N=350, =23.69, 
SD=6.18.  
Section C was designed to measure perceived political trust. The items focus on the extent to which Nigeria 
citizens perceived their political leaders as being trust-worthy, showing ability to keep to their promises, and 
being consistent. Some of the items included “I will act on the basis that government would honour any 
agreements made with electorates" and "I will act on the basis that government will keep the promises they 
make to electorates" Psychometric analysis of the items included: (a) content validity ratio (b) item analysis 
and, (c) internal consistency analysis using Cronbach’s alpha.  The 5 items were subjected to item-total 
correlation. A minimum correlation of .30 was set for inclusion in the scale. The standardized Cronbach 
alpha reliability coefficient of 0.57 was obtained. The norms established were N=350, =11.21, SD=3.74.  
Procedure 
All the participants were residents of Ado-Ekiti.  With the help of five research assistants, questionnaires 
were given to participants at various worship centres on the rest day of the fuel subsidy removal protest. The 
residents were accidentally approached and intimated with the purpose of the survey, and request for their 
participation. Efforts were made by the research assistants to translate the contents of the items to Yoruba  
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Language (the prevailing mother tongue) to enable the illiterate residents to participate in the study. Only 
residents who gave informed and autonomous consent to participate were selected. Completion of the 
questionnaire took an average of 20 minutes. Of the total 400 questionnaires distributed, only 350 were 
correctly filled and fit for analysis, representing 87.5 per cent response rate. Returned questionnaires were 
coded, entered into excel software and later transferred into the SPSS computer software for statistical 
analysis. 
 
RESULTS  
Table 1:  Summary of 2x2 ANOVA showing the main and interaction effect of trust and  
genderon cynicism towards change on fuel subsidy removal among Nigerians 
Source SS MS df F P 
Gender (A) 69.06 69.06 1 5.67 < . 05 
Trust (B) 611.23 611.23 1 50.21 <. 05 
A X B 19.66 19.66 1 1.62 >. 05 
Error 4211.89 12.17 346   
Total 4878.93  349   
SS = Sum of Mean, MS = Mean Square, df= degree of freedom 
 
Table 2: Summary of mean and standard deviation of gender and trust on cynicism towards  
change on fuel subsidy removal among Nigerians 
GENDER TRUST MEAN SD N 
MALE LOW 10.13 1.59 146 

HIGH 12.51 5.50 71 
TOTAL 10.91 3.56 217 

FEMALE LOW 10.58 2.25 89 
HIGH 14.00 5.49 44 
TOTAL 11.71 3.97 133 

 
Table 1 above revealed there was a significant main effect of perceived political trust on cynicism by 
Nigerians towards Government’s removal of fuel subsidy [F (1, 349) = 50.21; P <. 05]. Thus, hypothesis one 
which states that there will be a significant main effect of perceived political trust on cynicism by Nigerians 
towards Government’s removal of fuel subsidy is accepted. 
The table also revealed that there was a significant main effect of gender on cynicism by Nigerians towards 
Government’s removal of fuel subsidy [F (1, 349) = 5.67; P <. 05].  Thus, hypothesis two which that there 
will be a significant main effect of gender on cynicism by Nigerians towards Government’s removal of fuel 
subsidy is accepted. 
Furthermore, the table also revealed that there was a significant interaction effects of perceived political trust 
and gender on cynicism by Nigerians towards Government’s removal of fuel subsidy [F (1, 349) = 1.62; P <. 
05].Thus, hypothesis three which states that there will be a significant interaction effects of perceived 
political trust and gender on cynicism towards removal of fuel subsidy by Nigerians is rejected. 

 
DISCUSSION  
This study has revealed that both perceived political trust and gender had significant main effects on 
cynicism by Nigerians towards Government’s removal of fuel subsidy. The findings that trust in political 
leaders influences electorates’ cynicism toward change is consistent with established theory and recent 
research. The empirical evidence clearly shows that employees will be more positively predisposed toward 
change initiatives if they perceive management to be credible and trustworthy (Kramer, 1996; Reichers, 
Wanous, & Austin, 1997; Rouseau & Tijoriwala, 1999, Albrecht, 2002). The present research corroborates 
these findings in the public sector context. That is, the results suggest that change initiatives such as subsidy 
removal can be implemented more efficiently under conditions of trust. Public sector management or 
political leaders who enjoy the trust of their surbodinates will be required to spend less time and energy on 
actively driving change through their organizations or countries and dealing with resistance. 
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A number of authors have argued that the loss of trust does not remain limited to a more critical attitude 
toward politicians, but also extends toward a loss of trust in basic democratic institutions and procedures 
(Dalton 2004; Putnam 2002). Several scholars have repeatedly expressed concern about these trends 
whereas other authors, however, have argued that lower political trust levels might offer an opportunity for 
the further development of democratic political systems (Norris 1999; Rosanvallon 2008). They argue that 
the rise of a new generation of critical citizens might force political systems and political decision makers to 
react in a more responsive manner to demands from the population. Moreover, political trust can be seen as 
a good thing, but also as a bad thing.  
In line with the findings of this study, Escamilla-Quintal, Rodríguez-Molina, Peiró, & Tomás Marco (2008), 
in their study found out significance difference between men and women on their level of cynicism. This 
study revealed that men are higher in their perceived cynicism towards change than women. However, 
counter to expectations, the study revealed that revealed that there was no interaction effect of perceived 
political trust and gender on cynicism towards removal of fuel subsidy by Nigerians.  
In conclusion, the findings from this study provide Nigeria Government with broad guidelines as to how 
better to implement organizational change. Even though the grandiloquence around political and public trust 
is widespread, the present results confirm that behavioural integrity and political trust are important factors 
which facilitate acceptance of policy change. The results suggest that, political office holders need to build 
trust and integrity among electorates so that genuine efforts for achieving reform or change will be greeted 
with minimum cynicism. 
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